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What is insured?
check	� This policy will pay for a repairer in our network to: 

	 •   repair a damaged tyre

	 • �  replace a damaged tyre that cannot be repaired. 

	 •   There are two options for how much we will cover 
each tyre:

		  1)   up to £150 (including VAT)

		  2)   up to £250 (including VAT) 

	 •   There are three options for the period of insurance:

		  3)   24 months

		  4)   36 months

		  5)   48 months.

You can see the full terms and conditions in the policy 
document. 

What is not insured?
times	 Tyres on any car that:

	 •	 �is over 5 years old at the start date.

	 •	 �has covered over 60,000 miles at the start date.

times	� Any vehicle used for business in any way, except for 
commuting and travelling to meet customers, or for 
racing. 

times	� Commercial vehicles over 3.5 tonnes, motorhomes, 
motorbikes or quadbikes. 

times	� Damage:

	 •	 �caused by wear and tear.

	 •	 �if the tyre is not as the manufacturer’s 
specification.

	 •	 �caused by fire, any road traffic accident, or if a 
motor insurer decides that the car is a write-off.

	 •	 �caused by your negligence.

	 •	 �that happened before you bought the policy.

times	� Claims if there is less than 2mm of tread across any 
part of the tyre, or if the tyre does not have an ‘E’ 
mark. section.

You can see the full terms and conditions in the policy 
document. 

This document is a summary of the key features of the policy. It is not specific to you and so may not provide all the 
information relevant to your cover needs. Other documents contain the full information you need to know before you 
decide to buy, and the full contract details.y.  

What is this type of insurance?
This insurance is designed to pay to a repair or replace your car’s tyres if they are damaged.

Are there any restrictions on cover?
exclamation	� The tyres must have the ‘E’ mark. This shows that they comply with regulations 

exclamation	� You can make up to a maximum of five claims on a 24-month policy or six claims on a 36-month and 48-month policy. A maximum 
of four claims can be submitted each year.  

exclamation	� �You must live in the United Kingdom, but not the Isle of Wight or the islands of Scotland (including the Shetland Islands, Orkney 
Islands, Inner Hebrides and Outer Hebrides).

Where am I covered?
check	� We can only repair or replace tyres in the United Kingdom, but not the Isle of Wight or the islands of Scotland (including the 

Shetland Islands, Orkney Islands, Inner Hebrides and Outer Hebrides).



When and how do I pay?
You can pay the premium in full or by monthly instalments at no extra cost. Payable via Debit Card and Credit Card.

What are my obligations? 
•	� You must: 

	 •  give us accurate and complete answers to all questions we ask you.

	 •  give us the information and photos we need for the pre-cover assessment.

	 •  tell us about any changes to your personal details.

	 •  tell us about any incident which might lead to a claim within 30 days of it happening.

	 •  report any malicious damage to the Police and get a crime reference number.

When does the cover start and end?
This is a fixed-term policy. It starts when you buy it – this must be within 30 days of our accepting the pre-cover assessment. You can 
choose whether it lasts for 24, 36 or 48 months. The cover will also end if you have reached the cover limits, or if you commit fraud or 
give us misleading information.n

How do I cancel the contract?
You can cancel at any time by contacting MotorEasy Services Ltd.

•	 call: 0800 254 5074 or 

•	 email: info@motoreasy.com 

If you cancel this cover within 30 days of the start date (or the date you receive the policy document, if that is later)

You will get a full refund of any premium paid provided that you have not made, and do not intend to make, a claim. 

If you cancel after 30 days

You will get a refund of the premium for the time between the date you cancel and the date the policy is due to end. We will deduct a 
£35 administration charge from the refund.

If you pay by monthly instalments, you will not receive a refund as you will only have paid for the cover you have already received. 

In any case, if you have made a claim before you cancel, you will have to pay the full premium.


